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ATTITUDE OF CONSUMERS IN MUEANG LAMPANG DISTRICT TOWARDS A HYBRID SOLAR
AIR CONDITIONER
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ABSTRACT

This study investigates consumers' attitudes towards a Hybrid Solar Air Conditioner as an energy-
efficient and cost-saving alternative in Lampang province, an area with significant solar energy potential. The city
of Lampang is experiencing urban expansion due to an influx of residents, making it crucial to understand
consumer preferences regarding Hybrid Solar Air Conditioners. Conducted quantitatively, the study surveyed 385
consumers in Lampang city who had purchased air conditioners. Data analysis involved statistical methods such
as frequencies, percentages, means, standard deviations, T-tests, and F-tests. The research aims to guide the
procurement of Hybrid Solar Air Conditioners that align with consumers' preferences and needs. This approach
supports the promotion of Solar energy technology for future energy production. The research, conducted

quantitatively through questionnaires, surveyed 385 consumers who had purchased Hybrid Solar Air Conditioners.
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Statistical analysis involved frequency, percentages, means, standard deviations, and T-tests and F-tests for
reference.

The results indicated that 36.66% of the sample had a high level of understanding of Hybrid Solar Air
Conditioners. Overall, consumers highly favored the quality aspect with a mean score of 4.53, while other
dimensions were also rated high (mean scores ranged from 4.41 to 4.49). Regarding purchase behavior, 94.29%
of the sample expressed interest in buying Hybrid Solar Air Conditioners. Interestingly, consumers who were
interested and those who were not showed no significant statistical differences in knowledge and understanding,

but they differed significantly in preferences at a significance level of .01.
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