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Entrepreneurs Opinion Towards Purchasing Shabu-shabu Franchise

in Chiang Mai Province.
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ABSTRACT

This study aims to study entrepreneurs’ opinion on purchasing a Shabu franchise in Chiang Mai
Province. Data were collected by using an online questionnaire from 200 entrepreneurs who were interested
in opening Shabu franchise business or who already operated Shabu franchise Business in Chiang Mai
Province. The questionnaire was developed from information collected from the theory and the related
researches and then, applying it into questions. Data were analyzed using statistics which were Frequency,

Percentage, Average, T-Test, F-Test, and LSD.
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The results of the study of entrepreneur’s opinion for purchasing a Shabu franchise in Chiang Mai
Province found that every factor had the average opinion level to agreement at the highest level.
Respectively by highest to lowest level were Trust (average 4.62), Franchise business investment budget
(average 4.54), Products (average 4.43), Brand (average 4.34), Trustworthiness of the franchise seller (average
4.26), Franchise experience (average 4.26), and Franchise support (average 4.24).

The results of comparing the mean levels of opinions on factors that were important in deciding
to purchase a Shabu franchise business revealed that different occupational and different sources of funds
used in operating the business had an opinion on factors that were important in deciding to purchase a
Shabu franchise business in terms of franchise support significantly different at the 0.05 level. Different
average monthly income also had opinions on important factors in deciding to purchase a Shabu franchise
business in terms of Products, Trust, and Reliability of franchise sellers, Franchise experience and investment
budgets for franchise businesses significantly different at the 0.05 level. The respondents who had different
decision influencer had an opinion on factors that were important in deciding to purchase a Shabu franchise

business in terms of brand and franchise experience significantly different at the 0.05 level.
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