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FACTORS AFFECTING DECISION OF THAI TOURISTS TO SELECT LOCAL RESTAURANTS
IN CHIANG MAI PROVINCE
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ABSTRACT

This study aims to investigate factors affecting decision of thai tourists to select local restaurants in
chiang mai province. Questionnaires were employed to collect data from a sample of 400 Thai tourists.
Statistical methods used for data analysis included frequency, percentage, mean, standard deviation, t-test,
analysis of variance (ANOVA), and multiple regression analysis.

The study revealed the following findings: The majority of the sample group consists of females aged
between 31-40 years, with marital status, holding a bachelor's degree, employed in private companies, and

earning an averagemonthly income between 20,001 - 30,000 Baht. They predominantly travel from the
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central region and have a perspective that emphasizes the significance of food in creating experiences,
leading to an active information search

The factor affecting decision of marketing mix factors in the culinary tourism service of local
restaurants in Chiang Mai province is overall rated as highly significant. The factor affecting decision-making
opinions regarding the use of local restaurant services in Chiang Mai province is perceived to be at the
highest level of agreement.

Hypotheses are: 1) Differences in general information affect the marketing service component factors
differently. 2) Differences in general information affect decision-making towards selecting local restaurant
services in Chiang Mai province differently.3) Marketing service component factors affect decision-making
towards selecting local restaurant services in Chiang Mai province differently. Results of hypothesis testing
revealed: 1) General information within the sample group, including gender, age, marital status, occupation,
average monthly income, and residential region, significantly influenced marketing mix factors 2) Disparities
in general information such as marital status and average monthly income significantly impacted the
decision-making process for selecting local restaurant in Chiang Mai province. 3) Marketing mix factors,
specifically in the product and price dimensions, significantly influenced the decision-making process for

selecting local restaurants in Chiang Mai province.
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