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ABSTRACT

This research aims to investigate factors influencing customers of Bangkok Bank Public Company
Limited, Chiang Mai branch, in defaulting on mortgage loans for residential properties in Chiang Mai province.
The factors are categorized into three groups: 1. Borrower-related factors, 2. Financial institution-related
factors, and 3. Other factors. Data were collected through a questionnaire survey from a sample group of
300 customers of Bangkok Bank Public Company Limited, Chiang Mai branch. The study revealed that the
majority of respondents were male, aged between 25-40 years, married, with a bachelor's degree education.
They were business owners or self-employed individuals, with 3-4 family members, and held ownership
rights to their residential properties with one title deed. Concerning housing loan details, most borrowers
sought loans to release collateral from other financial institutions. The approved credit amount for home
loans was 100%, and all borrowers utilized the entire approved amount. The primary sources of the
additional funds came from down payments for projects, with the most common collateral being single
houses. The approved loan amount ranged from 1,000,001 to 3,000,000 Baht, with a repayment period of
26-30 years. Regarding loan application characteristics, borrowers mainly applied for individual loans.
Approval was often equivalent to the collateral value or market price. Respondents reported being
contacted for debt collection by financial institutions, primarily through telephone inquiries.

Factors influencing loan default were found to have a moderate impact. Financial institution-
related factors played a significant role, including inefficient service systems, ineffective debt monitoring
and control, increased installment payments, and higher interest rates. Other factors had a moderate
impact, consisting of the COVID-19 pandemic, government policies not stimulating investment, economic
downturn, debt default patterns, and natural disasters. Borrower-related factors had a moderate impact,
comprising reduced income insufficient for debt repayment, increased debts and expenses, occupational

and business-related issues, family-related problems, and health concerns.
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