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A STUDY OF NEED FOR THE GOVERNMENT ASSISTANCE AND POLICY FROM THE COVID-
19 PANDEMIC OF AUTOMOBILE SPARE PART MERCHANDISING BUSINESS IN BANGKOK
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ABSTRACT

This article was a study of the need for assistance and policy from the government in response to
the COVID-19 pandemic's impact on Automobile Spare Part Merchandising Business in Bangkok. The
objective was to investigate the assistance measures from the government and relevant organizations that
Automobile Spare Part Merchandising Business needed during the COVID-19 outbreaks. Data were collected
through primary data and in-depth interviews with sole proprietorships, partnerships, and limited companies
in the Automobile Spare Part Merchandising Business sector in Bangkok. A total of 15 businesses were
studied, their business size was small and medium. From the research, entrepreneurs required assistance
from the government and relevant organizations. Channels for disseminating official and comprehensive
information about relief measures should be established, and the application process for government
assistance should be simple and clear. The eligibility criteria for receiving assistance should be well-defined,
and the duration of tax reductions should be extended. Additionally, the government should provide
financial aid to business owners during crises and maintain up-to-date data about business establishments

to ensure that business owners' qualifications aligned with the criteria set out for assistance.
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