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INSURANCE PURCHASING OF CONSUMERS IN CHIANG RAI PROVINCE
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ABSTRACT

This article was a study of insurance purchasing of consumers in Chiang Rai province. The purpose
of this Study was to study the factors that affected generation Y consumers in Chiang Rai Province in
purchasing health insurance. The method of collecting data in the form of primary data by using
guestionnaire was 394 generation Y consumers who were born between 1981 and 1997, purchasing health
insurance and living in Chiang Rai Province. The data was analyzed by using the descriptive statistics which
consist of Frequency, Percentage and Mean. The study found that that most respondents are male. They
age 31-36 years old, generation Y. They are single. Their education is bachelor’s degree. They are private
employee, and earning 20,001-30,000 baht per month salary. The most of them purchasing health insurance
from AIA company. They have health insurance premium 10,001-15,000 bath. Purchasing health insurance
because the importance of health insurance and need money for medical treatment in case of illness.
Decision to purchasing insurance by yourself. They have data sources and purchasing insurance from

insurance agent.
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