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MARKETING MIX AFFECTING PURCHASE OF AUTOIMMUNE TESTING KITS OF DIAGNOSTIC
LABORATORIES IN THAILAND
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ABSTRACT

The research aims to study the marketing factors influencing the purchase of self-immunity test kits
in medical laboratories in Thailand. Data was collected from relevant individuals including doctors, medical
technicians, scientists, and procurement personnel from 20 hospitals and private labs, totaling 140 participants.
The data was gathered through questionnaires and analyzed statistically, employing frequency, percentage,
mean, standard deviation, chi-square table, and One-Way ANOVA with Sheffe's Method for pairwise comparison.

The findings reveal that overall organizational purchasing decisions for self<immunity test kits are

significantly influenced by marketing factors. The overall mean is high at 3.85. The most influential factor is
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interpersonal relationships (mean: 4.27), followed by organizational factors (mean: 3.74), and environmental
factors (mean: 3.55). Moreover, marketing mix factors also significantly influence the purchasing decisions with
an overall mean of 3.73. The highest influence comes from personal factors (mean: 4.46), followed by product
factors (mean: 4.12), service process factors (mean: 3.93), distribution channel factors (mean: 3.68), promotion
factors (mean: 3.41), physical appearance and presentation factors (mean: 3.29), and price factors (mean: 3.05),

all within the high to moderate range.
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