mimiu‘%msqsﬁ@ NN TA e T 7 10 Tuft 1 (ns7AN - AN 2567)

1 o/ 1

UaReniinasaunviawgrv1n nelunisiaaninnussnnls sy

warIaesNlud NN YNLE TINIAUATAITIA
FACTORS AFFECTING THAI TOURISTS TOWARDS CHOOSING HOTEL AND RESORTS
IN CHUM SAENG DISTRICT, NAKORN SAWAN PROVINCE

alvy138 UsNA uasagui iuUIN”

UNANED

v v v v
Ky

nsAumLUUBaTzaiiingUsrasaiiiofnundadefifnanetnneaiissrminglunindeniiinsziam
Tsausa warFaevlusiinovuuas Smiaunsanssa Mnnquioenssiuau 400 1o Tnsleuuaeunuiduedosile
lunafiususinveya wasnsiiensmvoyalagloniud sevay anads audssuuuinasgu uagmsdiaes
ALUTUIIN MR mugRouLuUasun Ul dunandgs 01gszmne 41- 50 9 antuninausa
ﬁm‘iﬁﬂlﬁ’]@&ﬂﬂi%ﬁUﬂ%ﬂJ@?ﬂ? 91T NN UV N 18laladenoiiou 20,001 - 30,000 wazdlgdianunly
Fiansanmmiuas uazdiuama woRnssuesmeuLuuasunuaulnydenlsuimanesiniiisiuneeims
Pewasosns lasRanssuaulvgyiivhdensnegy Fuewns uadlmnsy madnduladonlanesinifiouinuou
noufien maraduladenlsusuaionues wazyaaaifuniaveadsifugnouuvuasuniuaiulugfe
afl ns3En yes Audh swezafiinnin 1 - 2 Su westaafiiiunisnnesiien uasinusufetuans enfing
finssusunasoya iunmadulen Fovsulau wu waya ulen uasmveyaiiinanilugfe waya fn1saes
fitnlagleisnnsdisesiiinaumg wayn Frszifuaulugaiunisloudu iumandinlassosunaiuyaaa
wazgmauLUUADUn Al asnduLlIuinstiEnade

nsAnwuiefuusigdlalumsideniiinvesinneaiivrsminglumsideniiinusziavlssusy uazaesm
Tugineguuas Smiaunsaissn wuseandu 4 a1y las laun Audensenu a1udseruasnuazan
ATUNMTALLNAY LazATUMIABUTUTaIIINIIY nquiiestslrauAaii uussgdlalunsuneaiisalags
agﬂuszéﬁ’umﬂ T,@sma;uGTuaéwﬂﬁmmﬁwﬁ’ago;mmmyau%’waqwﬁmmmﬂﬂ'ﬁmvmﬁlu 9 oA en U LY
ATWAEPIN ATUMSANLIAL WazRenuAnTznn mudiy TudunsAnvuisatudadeillunsdaduladen
Anveainnendsrvilnelunisidendwnussinnlsausy wasSaesvludineyuuas Sndnuasaissn
podulsEANNIAIALUsoanTy 7 A Taun ausia auviading aunsaaEInITIIY Aundntevie
NITUINIT ATUYARING ATUNTFUILNTT UaEAILBIAUSEN aUNI9NIENIN Fanaudoendlneudafiuandadoau
aulszaumanaalumasmendiealassawey luseduun wuanaudtesslnauddyanniianey 2 aufe
puREnfam wiousnsfiliauddyuinniinuiy q wagaiussndsEnaunieaiunenIn sosasuilalu

ANMUEIAYTEAUNINIALLITEIEIAUAITAB ATUATEUIUATT ATUYARINT ATUTIAT ATUNITALATUNITUY

LATAUVILATIAY

o

Ardfiny : dnnesiienvilng usegdla nsideniiin 15w SA0T SNBYULAT UATAITIA

" dndnwndngasuimagsiaumdunindmIuguims AneuImIgIne wninerdededlya

” gIeAans1Nse 3. 9191sEUsERINAYINIsTan1suaznsugsznauns anzuImsgsia uiverdeidedva

Vol. 10 No. 1 (January - March 2024) 121




msmsu‘%msqsﬁ@ NN TA e T 7 10 aefuft 1 (NnT1AN - FWAN 2567)

ABSTRACT

This independent study aimed at Factors Affecting Thai tourists in choosing hotels and resorts in
Chum Saeng District. Samples were specified for 400 Thai tourists. Questionnaires were used as the tool to
gather data. Data obtained were, then, analyzed by frequency, percentage; mean and standard deviation
the study found that most respondents were female. Age between 41-50 years old, marital status Have a
degree in bachelor's degree Company worker Average monthly income is 20,001 - 30,000 and domiciled in
Bangkok and surrounding provinces. The behavior of the respondents, most of the respondents choose a
hotel room with a food shop and selling drinks. Most of the activities that do are taking photos, tasting
food, and paying homage to monks. And the people who travel with most respondents are husbands,
wives, children, and lovers. The duration of stay is 1-2 days and the period of travel is on Saturdays and
Sundays. Recognize advertising from online media such as Facebook, and the website. Most
accommodation information is on Facebook. The hotel has been selected to book accommodation using
the method of booking accommodation via Facebook. Most payments are made by money transfer. Come
to the accommodation by private car and most of the respondents will use the service again and again.

A study on Travel Motivation Affecting Thai tourists towards choosing hotels and resorts in Chum
Saeng District is divided into 4 areas: motivation, facilities, transportation, and the hospitality of the staff.
The sample group commented that the overall motivation for coming to travel was at a high level. It was
found that the sample group gave more importance to the hospitality of the staff than other aspects.
Followed the facilities next transportation and the least is the motivation, respectively. In the study on the
Factors Affecting Thai tourists towards choosing hotels and resorts in Chum Saeng District Per the marketing
mix, it is divided into 7 aspects, price, location, promotion, product or service, personnel, process, and
physical components. The sample group commented that the factors of the marketing mix in overall
tourism are at a high level. It was found that the sample group gave the most importance to two aspects,
the product or services that are more important than other aspects and physical components followed by

a high level of importance, in the following order: process, personnel, price, promotion, and location.

Keywords: Thai tourists, motivation, accommodation selection, hotels, resorts, Chum Saeng District, Nakhon
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