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Evaluation of Learning Organization of Quality Ceramic Company Limited

g 989N uazivuns lvessdng”

a o w

nsfnulundell SinquszasdiieussiiiunnuduesdnsuriinisFouduesuisn moddtesiiin $1n
usurdeyarinusseng fe wiinawimmn S 789 au Taglduuuaeuatu DLOQ Ussifiurunuesdns
wisn13i3eud 7 13 Tesgideyadeaindmssaun leud mIuanuasanud Sovas Aade dudsnuuinasgu

wan1sAny1 wudn daulvgidumands fovay 573 a1y 25-30 U fovar 274 01ga1udnd 3 T
Yowaz 42.4 szun1sAnwigean Ao Sseudnwinoutats Ua. wieiiouvin Sesay 44.0 selsiadesioiiou
10,000-15,000 U Sagay 43.0 wasddn1unnlds Seuay 51.8 Imaﬁ‘uqﬂmﬂﬁﬁwLmﬂmﬁm’msmﬁ’umaﬁqm
$1uau 522 Ay vieSeva 72.70 WwithiufiRnng 231 au siiederay 25.20 uazfuims 16 au videiesas 2.10

nstssifiudfuisnaduesdnsuiinisdoud o delunmsmuazseifedsingaoutiates
TagiFeadduannaadonisussiliugegnanluingn fe fAnslinngdihfunuudaaiunsious (@nade 3.80)
sesasundy Sinsaduayulvdnauuazaunun (Aede 3.73) finsduaiunisudiodusaznisieusiluiiy
(Aade 3.68) finsidenlesesdnsivanmmndon (dede 3.67) finsaiieszuuiuiaznsuanidsunisiFous
(Aade 3.62) fAnslHd1unvmenndeaiuidesimiosdns (Aeds 3.60) uariiinsairslonadouilvneidos

(Anade 3.56) UAAINSNTNA F1utany B1guwaneneiy danasiauiviloudu fie dfnisaddenaseusiv

o 1Y) =

oA % o a - ) o .:4' a % < ! a a o
ABLUBDY @’JEJﬂ”Iiau‘UaHumu%iaV]'ﬁWEJ']ﬂi@u 9 LW@IﬁUﬂ"IiLiﬂuE Iﬂ&JWUﬂQ'ﬁ«!'ﬁqEJ’JuL‘UUﬂQlW]UigLMUﬂqLQﬁEJC‘]']a;ﬂ

o ¢ s ° '

o ° ! ) a aa v o Y U oawv aad .d' a
HASUARTININUBIYINUAINT 54 ‘Uingl‘UllC‘]ﬂqilﬁaquqﬂa@ﬂﬂaﬂﬁﬂ‘UﬁﬁEJ‘V]FT'IJENﬂﬂiﬁljﬂ"]']llmau bBBIENTU 6 U

Fuluszdiudfnisadidenaeuslviveiowinindinouy
Abstract

This study aimed to assess learning organization of the Quality Ceramic Company Limited. Data
were gathered from the total of 789 employees of the studied company, as the research population. The
DLOQ questionnaire was applied to evaluate 7 dimensions of the learning organization. Data were analyzed
by the descriptive statistics i.e frequency, percentage, mean, and standard deviation.

The findings presented that most respondents (57.3%) were female in the age of 25-30 years old
(27.4%) with less than 3 years’ experience (42.4%). Their education background was high-school/high-
vocational certificate level or equivalence (44.0%) and their average monthly income was 10,000-15,000
Baht (439%). 51.8% of the respondents were single. The findings also revealed that 522 employees (72.70%),

which was regarded as the most employees, were in the position of daily hire employee; 231 employees
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(25.20%) were in the position of operation staff; and 16 employees (2.10%) were in the position of
executives.

Results of the evaluation of learning organization indicated that the learning organization of the
studied company was often observed in both overall perspectives and in every single dimension. Following
were respectively shown the list of dimensions with the highest evaluation scores and the dimensions with
the lowest evaluation scores: learning encouragement from the leadership role model (3.80%); promoting
inquiry and dialogue (3.73%); encouraging collaboration and team learning (3.68%), connecting the
organization to its environment (3.67%), creating systems to capture and share learning (3.62%), empowering
people toward a collective vision (3.60%); and creating continuous learning opportunities (3.56%). For those
who were in the same groups of gender and age and those who were in the different groups of years’
experience, the dimension that needed to be improved was the dimension of creating continuous learning
opportunity through the offer of financial support or other forms of learning support. The results presented
that those who were in the daily hire employee position gave the lowest scores on the evaluation. The
employees with under 5 years’ experience gave evaluation scores to the dimension of empowering people
toward a collective vision less than other dimensions, while the employees with over 6 years’ experience
rated the evaluation scores for the dimension of creating continuous learning opportunities less than other

dimensions.
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