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Abstract

This research’s objective was to determine business knowledge and skills that had been applied
in practical uses. Online questionnaire was created using google form to collected information on business
knowledge and skills of 136 alumni of one Master of Business and Administration (M.B.A.) Program. Mean
and standard deviation were used to descriptively analyzed the data.

Results showed that business knowledge and skills which had the highest levels of uses in practice were
the 3 knowledge of (1) Strategic Management (2) Marketing and (3) Management Information System,
respectively in order, and the 3 skills of (1) Ethic and Social Responsibility (2) Global Awareness & Global
Adaptability and (3) Rational Thinking & Decision Making, respectively in order. Whereas the business
knowledge and skills which had the lowest levels of uses in practice were the 3 knowledge of (1) International
Business (2) Economics and (3) Research Methodology, and the 3 skills of (1) Framing and Integration to Solve

Problem (2) Delegation and Managing Human Capital and (3) Initiation and Innovation.
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Self-Control & Stress Management

Time Management and Result Orientation
Interpersonal Skills

Self Confidence

Teamwork

Creative Thinking

Initiation and Innovation

Leadership Skills

Delegation and Managing Human Capital

Job Knowledge and Job Efficiency

Communication Skills

Rational Thinking & Decision Making

Ethic and Social Responsibility

Global Awareness and Global Adaptability
Risk Management

Strategic Planning and Administration

Framing and Integration to Solve Problem

Diverse and Multicultural Management
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