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User Attitude Towards Electric Tuk Tuk Services in Mueang Chiang Mai District

0I578 Uhe1 uaza1eudl U1
unfnge

nsAnwadsd TanUszasd ilefnuisiauaisonisliuinmasadndniaiessudlnfioslduing
Tusunodles dainiBedwl ngusegnsde filngliuinssadndnlunslasasludaauiinnevaemsusine
deadedlyal $1uau 300 au Taeli3Ensidendmeunuvasunmmuazain iedesdleflilumaivrusudeya
\Wunuuaeua Tiesgideyamsadfidmssaun liua msuanuasaud mefevas Aade wasdudoauy
113 afATeYINY A Independent ttest wa Chi-Square

Hansfinw1 wuin greuwuuasunudninglumeae fo1g 22 - 30 ¥ dmsfnwieglussaudSyaes
dudlvgiilaniuninlan Usenougsivduda wazdiseldiade 15,001 - 30,000 UIVABLIOU NANSANWIAIUTIALAR
wui freunuuasuansimuimmniilafetusadndnlniheglusziuinniian Inetadeiiiavswadenmsliuins
sofindnlwihluginedlos Smiadodu Afiewddgmnniign fe Jadesunszuumsuagimudomenisliuins
509N AD AUTIA FuANIIREBY FIuyARINg FuMIALERINTIY KA uRARSE addy wenanil
wuin geunuuasuauiinrwaulafiazlduimssafndnluitlusuianegrsutiuounagnioudiosuuzidulild
uinssodndnluliinluewan druvanafiaztaglunisdeduladenlduinssadndnliii Ao desldnmAiuing
fifau uazsmedsmasiorimudla anuAndiu saeasuultungfinssumsdaaulalduinssadndnladiia

o w

euaulanagliuinig wasmsuusthiungduldusmssadndnlii egredidudfaymeatia
Abstract

This study aimed to examine user attitude towards electric Tuk Tuk services in Mueang Chiang Mai
district. The population of this study were identified, according to the convenient sampling methods, to 300 people
who took electric Tuk Tuk to a destination in Mueang Chiang Mai district. Questionnaires were used as the tool to
collection data. The data obtained were analyzed by the descriptive statistics i.e. frequency, percentage, mean, and
standard deviation and the inferential statistics i.e. Independent t-test and Chi-square. The findings were presented
as follows.

Most respondents were male in the age of 22-30 years old with educational background in bachelor’s
degree. Most of them were single and self-employed. Their average monthly income was 15,001-30,000 Baht.
According to the study of user attitude, the results revealed that their cognition towards electric Tuk Tuk was rated
at the highest level. Factors influencing them to use the electric Tuk Tuk services in Mueang Chiang Mai district the
most were process and place; followed by price, physical evidence, people, promotion, and product, respectively.

In addition, the results also suggested that in the future, the respondents were certainly interested in using the
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electric Tuk Tuk services and were ready to recommend others to use it. The aspect affecting their decision making
towards using the electric Tuk Tuk services was the clear service charge; while gender had an effect with statistical
significance on cognition, opinion, behavior trend, as well as interest in using services and recommendation made

to others on the electric Tuk Tuk services.
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