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Consumer Behavior Towards Payment via QR Payment System of Generation X and
Generation Y in Chiang Mai Province During the Situation of Coronavirus
Disease 2019 Pandemic
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ABSTRACT

The purpose of this study is to study and compare consumer behavior in making payments via the
QR system of Generation X and Generation Y in Chiang Mai during the epidemic situation of the coronavirus
disease 2019. Using the concept of consumer behavior 2019, the researchers used a convenient sampling
of people who had used QR payment services. at random from Generation X of 200 people, and Generation
Y of 200 people in Chiang Mai by selecting those who have used payment services through the QR system
The instrument used in the study was a questionnaire. The statistics used in this data analysis were
frequency, percentage, and average are used to analyze the data and test the hypothesis by the Chi-Square
method.

The results found that most of the responders in generation X. Most of the respondents were
female, married/lived together, had bachelor's degrees, work for a private company, and have a salary
between 15,000 and 25,000 THB. Generation Y was female, single, had bachelor's degrees, worked for a
private company, and had a salary between 15,000 and 25,000 THB. The compared generation X and
Generation Y in Chiang Mai during the epidemic situation of Corona 2019 found that Generation X consumer
behavior in payment via QR system and Generation Y in Chiang Mai during the epidemic situation of
coronavirus disease 2019 differed statistically significantly 0.05 consisted of behavior before the epidemic
situation. Generation X sometimes pays via the QR system, generation Y regular pays via the QR system. QR
payment frequency during the coronavirus disease 2019 by Generation X frequency of used payment via
the QR system is 2-3 times a week, generation Y used every day. The type of product or service that you
pay through the QR system that uses the service most often. Generation X pay for their daily personal items

most often, generation Y pays for food and beverages most often.
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