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Happiness at Work of Generation X and Generation Y Staff in Bangkok Bank
Public Company Limited, Chiang Rai Cluster, North 1
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ABSTRACT

The purposes of this study were to study the level of happiness at work and the factors affecting
personnel happiness at work of Generation X and Generation Y employees of Bangkok Bank Public Company
Limited, Chiang Rai Branch, Northern Region by studying from a total of 151 people, 39 personnel is
Generation X and 112 personnel is Generation Y, were collected using questionnaires The data were
analyzed by using frequency, percentage, mean, Analysis of Variance and Multiple Regression Analysis.

The results of the study found that most of the level of happiness at work in both generations is
at a moderate level. Factors affecting the overall happiness at work of Generation X and Generation Y are
different. The opinion level of factors affecting happiness at work was at a high level, namely, Achievement,
Recognition Responsibility and Job Security As for the factors affecting overall happiness at work, such as

Possibility Growth (Sig.=0.002) Company Policy and Administration (Sig.=0.000) Job Security (Sig.= 0.006).
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