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Happiness at Work of Generation X and Generation Y Supporting Staff,
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ABSTRACT

This independent study aims to study the level of happiness at work and compare the happiness at
work of generation X and generation Y supporting staff, the Faculty of Associated Medical Sciences, Chiang
Mai University. The questionnaires were distributed to gather information from 164 respondents who are
supporting staff 57 respondents were generation X 100 respondents were generation and 7 respondents
were another generation. Descriptive statistics (frequency, percentage and mean) were used to analyze the
data.

The findings revealed that the overall happiness level of generation X and generation Y supporting
staff were high. For the 11 domains of the happiness at work of generation X 9 domains were high which
are Responsibility, Job Security, Achievement, Working Conditions, Interpersonal Relationship Superiors,
Recognition, Company Policy and Administration, The work itself and Salary and 2 domains were moderate
which are Interpersonal Relationship Subordinate and Possibility Growth. For the 11 domains of the
happiness at work of Generation Y 8 domains were high which are Responsibility, Job Security, Achievement,
Interpersonal Relationship Superiors, Working Conditions, Recognition, The work itself and Company Policy
and Administration and 3 domains were moderate which are Salary, Interpersonal Relationship Subordinate
and Possibility Growth

The result revealed that there is no difference between the overall happiness of generation X and
generation Y

The result from multiple regression analysis revealed that for generation X, Job Security and the
work itself of happiness at work. As for generation Y, Job Security, Company Policy and Administration,

Achievement and Responsibility
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