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ABSTRACT

This study aimed to find the level of happiness at work, to compare the happiness levels and to
study the factors affecting happiness at work of Generation X and Generation Y Staff at Aleenta Resort
Phang Nga Company Limited. The population for this study were 96 staff who are working in 2020, divided
into 14 Generation X staff and 82 Generation Y Staff. The instrument used for data collection was a
questionnaire, and the data was analyzed by statistical methods in frequency, percentage, mean and
standard deviation.

The results of the study found that the overall happiness of staff at Aleenta Resort Phang Nga
Company limited was at a moderate level (X = 2.83). When considering the average level of opinion on
the 11 factors affecting happiness at work of staff, it was found that 11 factors were at the moderate level.

The study of overall happiness of Generation X and Generation Y Staff at Aleenta Resort Phang Nga
Company Limited were at the moderate level (X = 3.00 and X = 2.80, respectively). When considering the
average level of opinion on the 11 factors affecting happiness at work of Generation X, it was found that 1
factor was at the high level, namely Responsibility (X = 3.54) and 10 factors were at the moderate level,
namely Working Conditions (X = 3.21), Achievement (X = 3.11), Recognition (X = 3.07), Interpersonal
Relationships Superiors (X = 3.04), Interpersonal Relationship Subordinate (X = 3.00), The Work Itself (X =
2.96), Possibility Growth (X = 2.96), Salary (X = 2.89), Job Security (X = 2.86), Company Policy and
Administration (X = 2.79). The average level of opinion on the 11 factors affecting happiness at work of
Generation Y, it was found that 1 factor was at the high level, namely Interpersonal Relationship Subordinate
(X = 3.54), and 10 factors were at the moderate level, namely Responsibility (X = 3.49), Recognition (X =
3.02), Achievement (X = 2.99), Possibility Growth (X = 2.99), Working Conditions (X = 2.99), The Work Itself
(X = 2.98), Interpersonal Relationships Superiors (X = 2.91), Company Policy and Administration (X = 2.69),
Job Security (X = 2.65), and Salary (X = 2.57).
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