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Relation Between Quality of Life and Security of Work Life of Employees
at Supporting Units, Chiang Mai University
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ABSTRACT

The objective of this study was to investigate the relationship between working life quality and job
security of supportive employees in Chiang Mai University. There were 356 subjects selected by means of
convenience sampling as a non-probability sampling method. The results indicated that a majority of

respondents were single male between the ages of 21-30 years old, with a Bachelor’s degree, full-time
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supportive employees, earning about 20,001- 30,000 baht. They have lived in their own house and worked
for more than 6 years. More importantly, they requested additional welfare including life insurance, health
insurance, and medical care. The average attitude levels of working life quality classified into 8 criteria were
in respective descending order as followed: 1) promotion of social relevance (4.11) 2) safe and healthy
environment (4.02) 3) development of human capacities (4.02) 4) total life space (3.99) 5) enhancement
of social integration (3.94) 6) constitutionalism (3.88) 7) growth and security (3.86) 8) adequate and fair
compensation (3.61) The average attitude levels of job security divided into 4 criteria were shown in
respective descending order: 1) salary (4.43) 2) contract condition (4.06) 3) performance evaluation (4.03)
4) advancement and job position (3.49) Happiness in the workplace, Most of the samples 63.50% happy at
work. The analysis of the relationship between working life quality and job security by using multiple
regression analysis found that there were 4 factors of working life quality that significant influence job
security including 1) adequate and fair compensation 2) growth and security 3) social relevance 4) safe and

healthy environment.
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