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ABSTRACT

The study on “Employee Engagement of Neptune Concept Company Limited” aimed to examine
factors affecting the employee engagement. The research population was specified as 120 employees.
Data obtained were analyzed by the descriptive statistics i.e. frequency, percentage, mean, and standard
deviation: S.D, and the inferential statistics i.e. importance-performance analysis (IPA).

The findings presented that most of the samples were females aged 30-39 years old, whose
educational background was lower than a bachelor’s degree, and who earned an income of less than
10,000 Baht. They had been working at the studied company for less than a year and most were in the
position of operation employee in the production section. the application of Importance-Performance
Analysis (IPA) affecting their engagement and divide the traits as obtained from the comparative studied
results into quadrants, the results revealed that most employee engagement listed in the quadrant B (high
level of importance and high level of opinion), in which personnel, work conditions, organization values
and policies factors were included in; in the quadrant D (low level of importance; but a high level of
opinion), in which the quality of life factor was included in; and in the quadrant C (low level of importance

and low level of opinion), in which opportunities and reward factors were included in.
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