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Marketing Mix Affecting Thai Consumers Towards Purchasing
12 Zodiac-sign Auspicious Ornaments Through Online Channels
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ABSTRACT

The study on “Marketing Mix Affecting Thai Consumers Towards Purchasing 12 Zodiac-sign

”

Auspicious Ornaments Through Online Channels” aimed to examine the marketing mix affecting Thai
consumers towards purchasing 12 zodiac-sign auspicious ornaments through online channels. In this study,
the research population was determined to be 400 samples who were Thai consumers who purchased 12
zodiac-sign auspicious ornaments last year. Data analysis relied on descriptive statistics: frequency,
percentage, mean, and standard deviation or S.D. Then, the inferential statistics, including Pearson Chi-

Square and one-way analysis of variance: ANOVA were applied in order to compare the means of more
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than 2 groups of variables i.e. gender, age, and income. The level of statistical significance was specified at
0.05.

The findings showed that most of the respondents were females aged 21-30 years old and earned
an income in the amount of 15,000-25,000 Baht. They were single and worked as private company
employees. Results of the study demonstrated that the total mean scores of all marketing mix factors that
affected Thai consumers towards purchasing 12 zodiac-sign auspicious ornaments through online channels
were 4.02, implying a high level of importance. According to the hypothesis testing on marketing mix factors
that affected Thai consumers towards purchasing 12 zodiac-sign auspicious ornaments through online
channels, the results were presented as follows. Among customers in different gender groups, the
differences were observed in the product, price, place, and promotion factors; but not found in the privacy,
and personalization factors. Among customers in different age groups, the differences were observed in the
product, price, and place factors; but not found in the promotion, privacy, and personalization factors.
Among customers in different income groups, the differences were observed in the price, place, and
personalization factors; but not found in the product, promotion, and privacy factors. All of these results

were ranked at the 0.05 level of statistical significance.
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