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The Opinions of Customers in Mueang Chiang Mai District towards Online Marketing Mix

of Bualuang mBanking Application, Bangkok Bank.
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Abstract

This independent research aims to study the opinions of customers in Mueang Chiang Mai district
towards online marketing mix of Bualuang mBanking Application, Bangkok Bank. By using online
questionnaires as a tool to collect information from 450 consumers in Mueang Chiang Mai district who use
Bualuang mBanking Application, Bangkok Bank, in the period from January to October 2021 by quota
sampling method. The sample was divided by age into 3 generations; generation X, generation Y and
generation Z. Data analysis is conducted using descriptive statistics consisted of frequency, percentage,

mean, and standard deviation.

The results showed that most of the respondents were female, having an education level in the
bachelor's degree. Most of them are single, working as students, having an average income of 20,001-30,000
baht, having an average usage of 1-3 times/day, and having 1-2 years’ experience. The most financial

transaction used is account transfer service, family is the person influencing the using. Respondents had a
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level of opinion on the online marketing mix; including product, price, distribution channel, promotion,

privacy and personalization at the agree level.
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