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Abstract

The purpose of independent study on “Information System Quality of an Educational Application
Affecting Undergraduate Students of Chiang Mai University Towards User Satisfaction” is to study about
perceived quality in information system by using DeLone and McLean information success model as a
framework measuring quality of system quality, information quality and service quality toward user
satisfaction. Online questionnaires were used to collect data from undergraduate students of Chiang Mai
University on 385 samples. The data were analyzed by descriptive statistic and inferential statistics, which
includes factor analysis, cronbach’s alpha and multiple regression analysis.

The results of the data analysis revealed that most of the respondents are female which their age
are about 20.7 years old and most of them are 3rd year students. They usually study by using Google
Classroom application approximately 2 times a week and 1-2 hours per time. Most of the respondents are
using their own computernotebook and usually access Google Classroom at their home. Moerover, the
study found that there were 6 factors out of 10 factors that have affected user satisfaction of undergraduate
students of Chiang Mai University. The most influential factor is assurance of service quality (Beta=0.243)
followed by responsiveness of service quality (Beta=0.179), ease of use of information quality (Beta=0.136),
availability and usability of system quality (0.114), reliability of service quality (0.079) and respond time of
system quality respectively (Beta=0.074). The result of coefficient of determination showed the value of
0.714 which can explain that the 6 factors have affected user satisfaction in using Google Classroom in

71.4%
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