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Online Tutorial Learning Behavior of Senior High School Students in Phrae Province
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Abstract

The objectives of this independent were to study the online tutorial learning behavior and
marketing mix on the decision-making on online tutoring selection of senior high school students in Phrae

Province. Questionnaires were used as a tool to collect the data from 300 samples from Mathayom 4-6,
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100 samples each level. The data collected from questionnaires were analyzed by using the descriptive
statistics: the frequency, percentage, and mean and the inferential statistics: Pearson Chi-Square and One-
Way ANOVA.

The results of the data analysis revealed that most of the respondents are female students who
studying in the sciences and mathematics program with a cumulative grade point average of 3.01-3.50 and
living in Mueang Phrae District. The average cost that the respondents spent for tutoring are approximately
1,001-2,000 baht per month and paid by their parents. The most respondent’s purpose for the tutorials is
to review the contents learned. The reason that the respondents decided to take the online tutoring course
is the selectable schedules for taking the lessons. Most respondents make decision to take the online
tutoring course by themselves. Additionally, the respondents have experience in taking the online course
at We by the Brain, by taking the mathematics course that includes all lessons per semester. The
respondents use the books provided by the tutoring institutes and use a smartphone as a device for
accessing the online tutoring platform. The frequency of online tutoring classes is 3 times a week with a
period of 2 hours per class during approximately 04.01-08.00 p.m. in weekday and 12.01-04.00 p.m. in
weeken. Classes are also initiated through online learning channels, so students do not need to be
physically present at the institution. Accessing classes from home is seen to be the most convenient
method of having online tutoring. The registration for online tutoring mostly takes place at the branch of
tutoring institute. They are able to pay for the online tutoring via banking application. The range price of
online tutoring is about 2,001-4,000 Baht. The period of online class is more than 6 months. The advice or
referrals from the person who has experienced online tutoring including the course features which match
with the interest are the references for decision making to select the online tutoring course. To consider
the education level shown that the influence on decision-making is relevant to the education level of
respondents that leading the selection of online tutoring courses, frequency of online tutoring classes per
week, hours of online tutoring sessions on weekdays, online tutoring platforms, and online tutoring features.
The results of the study of marketing mix on the decision-making on online tutoring selection indicate that
all assessment factors of online tutoring options are at a high rate. The average assessment results from
the maximum to a minimum are privacy, personalization, product, place, price, and promotion, respectively.
Moreover, considering the education level shown that the marketing mix with different averages are product,

price, personalization, and privacy.
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