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Abstract

This study aimed to examine marketing mix factors of traditional retails and modern trades affecting
consumers towards purchasing jasmine rice in Mueang Chiang Mai district, Chiang Mai province. Online
questionnaires were used to collect data using a convenience sampling method. A survey of 450 customers
who purchased jasmine rice for personal consumption via traditional and modern trade channels in Chiang
Mai was done. Data obtained were analyzed by the following statistics: frequency, percentage, and T-test.

In general information and the study on consumer’s behavior towards purchasing jasmine rice
section, the results demonstrated that 68.7% of respondents were female and 31.3% were male. The
majority or 44.2% was in the age of 23-40 years old and 82.9% of them had education backeround in a
lower level than bachelor’s degree. 60% of them held married status and 34.0%, worked as private
company employee. 55.3% of respondents earned monthly income at the average amount of 15,001-
30,000 Baht and 85.6% of them resided in Mueang Chiang Mai district. The most respondents purchased
the jasmine rice at once in month. In each time, they averagely purchased 3 kilograms of the jasmine rice,
each of which costed around 36-40 Baht/kilograms. For those who purchase the jasmine rice from the
traditional retails, they purchased it at a grocery store; in the meanwhile, for the those who purchased the
jasmine rice from the modern trades, they purchased it at a branch of mini-Big C. Brand of the jasmine rice
that they frequently purchased the most was Mah Boonkrong with the reason of rice quality. The
respondents agreed that in the process of selecting purchasing channel, they themselves was the most
influencing person; while discount was the most influencing promotion. The most frequently found problem
in purchasing the product from traditional retail was a lack of promotion; while the most frequently found
problem in purchasing product from modern trades was a lack of parking area.

Hereafter were shown the result of a comparative study on the level of opinion toward marketing
mix factors, which found that the marketing mix factors of modern trades have higher average opinion levels
than traditional retails in all factors, which the exception, the people factor of traditional ratails, where the
opinion level is higher than modern trades. Regarding the comparative study on level of opinion towards
marketing mix factors of traditional retails and modern trades among different groups of respondents, the
findings presented that among the respondents who were male; who were under 23 year old; who were
single/widow/divorced; and who resided in Mueang Chiang Mai district, their opinions towards people factors
in both traditional retail and modern trades were indifferent; but for other factors, the differences were
found at 0.05 level of statistical significance.

Suggestions for traditional trading channels marketing mix factors, such as enhancing brand diversity
or emphasizing on the quality of jasmine rice sold Setting market-based sales prices, utilizing social media
to expand sales channels, marketing the business, encouraging salespeople, product placement in
categories, and providing suitable facilities, as well as adding payment ways are all things to consider. Using

social media to facilitate ordering or booking and making an appointment to pick up in front of the shop,
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to solve the problem of no parking, promotion recommendation by salesperson, setting goals for
salespeople, and simplifying complaints about service usage issues are some of the recommendations for

modern trade channels.
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