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Behavior and satisfaction of customers who use the food court service
at Lamphun Food court, Jatukak Market.

Andss Arulnyad uazasner udinsean”
unAnga

nsfuaiuudassiiiingusrasAieAnwingAnssunazauianelavesgnanfanldusnisaudems
namauandng wudeyasain guildusnisgudeonmsnaindiyuandng d1uau 385 ga adfdld laun Sesas
i = s
ALade laawas way alun

nnsAnwnuigneusuvasuandulnguinands o1y 23-30 U seldindesieifou Wesndn
15,000 UM NIANWIFIFATEAUAINIIUTYYINT WIBLTBUM 91TNGNINY/NTNIUUTENONTY UAZANIUAIN
wisuuad Inegnaunuvasuaudiulngidendeimsemsingdseinnd tagldusnisiigudormsuase
pIsnauTU mranuldusnIsmssivInsvanuaty dalvgunsuuseniueins 1-2 au danldiesanss

100- 200 v Tpeunldusnig 2-4 adadoiiou Tutuefing drsduiou (Fud 1-7) raUszana 12.01-14.00 u.

suosduidnduladenlduinisguienmns uwaridnaudermsnaindinuandng annsuwuzidvesiiow/auddn

Y Y U
vy

wugi Nalsanfianelaunniflenldudnsndenssuurivievenselvigdumnlduinsedauiuey wagaznduanly
UsnsBnlueuian ograuiueu

dohmsieszierudiniusferatnlaawnns nuitadedunginasy feeluid feuduiusiutag
fureafteuduliuins 1éun Yssamewnsiive wauadinliiing Sruauauiitmiuussniuenns atlddelu
nsl4u3nns Juiuaztaananianlduins defvinliiinaudenns arwidnudsananlduing msuuzthuense
wazgmsnaulduInisanluewian

idelnseianuuaniansadfseelun fsefuanudeiuil 95%wuin Jadudesdndszaunsnain
vosguionInandyuIndns duamnufiovelevesgniniinnlivinsgudonnsnaindiyuaning Suunmutis
Fuveafouitinlivinig unndafuegaditoddy 27 Jadedes 1iun lnssmvesinlugudenms samives
9193 ANUATDIATAIIU AITUVIAINNAIEUBIBINNG AINLMAINTA8TNATDIR UIN15IHINIIL Fadng
agmnaunes Seidssvesiuemsnielu qudens  Husnisemnsdmiuiin AumanzaNYeIsIAeIMNSHY
ANAMBINS D1MNT/LA3BSANTIANGN anuTidmiuTensa 1w Wisae melugudemsileuasninauie
ulfiefdifiome nsoonuuulassadisenans diliernadiewmliazan lifou mslavangudorns iude
ooulatsingg nslavangudenns dudedsfivst Trelavan fomnsiedne ie suamlvy nisterlelduas
nsliusnsvesmtnau fnsusnsfildunsgumileutunnad T§utinisemsiisms msuinmsieany

gndesusiugn figauinisdielsa fouden ussenanigly / AMAuendudonns JULUUAINNAIBNNYDIAUE

nfnwvdngasuimsssiaumtndindmIuduims uninendeidevsl

* faemansiansel as. o1913gUsEimalivnsiansuarmaluuszneunts auzuimsgsia uinendededlnl

Vol. 7 No. 4 (October — December 2021)




M5R15UBNeEsia wwanenawBasin 7 7 atiufl 4 (ganps — $uanan 2564)

913 Swdngluiemsiimsesnuwuuanuasliazaanuarfwmeriuauls Miennaze1n Uaeady wasaing

W wazynvoudouiliiieans viduazain

Abstract

This independent study aimed to examine customer perception on corporate image of Absolute
Health Regenerative Clinic. Data collection with the focus on approaches of administrative management;
medical staff and staff; product and service; management style; activity or social perspective; material;
culture; and atmosphere was performed by the online survey distributed to 354 customers of all branches
of the studied corporate, according to the quota sampling method. Samples of this study was calculated
by Taro Yamane’s sample population calculation formula with 95% of level of confidence. Then, data
obtained were analyzed by the statistics: frequency, mean, and standard deviation, and the inferential
statistics: the analysis of variance on levels of customer perception towards the corporate image of all 6
nationwide branches of Absolute Health Regenerative Clinic.

The findings revealed that most respondents were male in the age of 31-40 years old. Their
education background was bachelor’s degree and their average monthly income was the amount of 25,001-
50,000 Baht. They worked as an employee of a private company and were single. Type of service that they
received from the studied corporate was health care service.

In an overview, their perceptions towards all 8 corporate image approaches were rated in very-
agree level. The top three approaches with the highest mean values were materials; medical staff and staff;
and culture.

Considering on each corporate’s branch, the customers had different corporate image perceptions
in all approaches, except in the atmosphere approach.

Considering on customer’s age ranges, the difference on corporate image perception was not
observe in almost all approaches, except in administrative management and activity or social perspective
approaches.

Considering on ranges of monthly income, the difference on corporate image perception of the
Absolute Health Regenerative Clinic’s customers with different ranges of monthly income was not observed

in all approaches.
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