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Behavior of Generation X and Y in Chiang Mai Province Towards Viewing
Video Streaming
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Abstract

The topic of the study is “Behavior of Generation X and Generation Y towards Viewing Video
Streaming in Chiangmai”. The research was a quantitative study. 385 sets of offline and online

questionnaires were collected as the collecting data tool. The whole 385 sets of questionnaires were
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divided into 177 sets for Generation X samples and 208 sets for Generation Y samples. The data of the
research were analyzed by the descriptive statistics: the frequency, percentage, and mean, the inferential
statistics: pearson chi- square and t-test statistics.

The result from the research revealed that the behavior of viewing the video streaming related
with generation consists of video streaming members and other participants who could make a decision in
choosing the video streaming. The results also found that Generation X mostly made the decision with their
families and relatives to view and subscribe to the video streaming; on the other hand, Generation Y made
the decision and registered to view the video streaming by themselves. The duration of viewing the video
streaming of Generation X was 1-2 hours per time. However, the duration of viewing the video streaming of
Generation Y was 2-3 hours per time. The frequency of viewing the video streaming of Generation X was 2
times per week, whereas the frequency of viewing the video streaming of Generation Y was more than 3
times per week. Moreover, the results of the study showed that the use of equipment to access the
information by both Generation X and Generation Y was different. The equipment of Generation X was
smart tv, whereas the equipment of Generation Y was a smart phone to view the video streaming and
search channels and to follow the news. Generation X used the word-of-mouth way to receive the news;
however, Generation Y chose to use video streaming applications to search the information and receive the
news.

Furthermore, the result of the research demonstrated that all aspects of viewing video streaming
depend on the generation and the contents of the video streaming. Generation X preferred viewing various
types of video streaming content. Nevertheless, Generation Y preferred viewing the video streaming type
of series. The most famous video streaming of Generation X is comedy. In contrast, the viewing of video
streaming of Generation Y is varied types. The majority of the video streaming viewed Generation X is from
Thailand; however, most of the video streaming viewed Generation Y are from Korea. Based on the
soundtrack and subtitles used in viewing video streaming contents, Generation X viewed the video streaming
contents by using a soundtrack without subtitles. However, Generation Y viewed the video streaming

content by using original sounds with Thai subtitles.
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