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Abstract

The current study aims to find out a delivery staff attitude of Sapparichat transport limited
partnership towards occupational safety according to the Life Saving Rules. The data has been collected by
a questionnaire from 112 delivery staff of Sapparichat transport. The data were analysed using descriptive
statistics including frequency, percentage, and mean. Furthermore, a one-way ANOVA analysis was included
in the study.

The study showed that the majority of the participants were male aged between 31 to 40 years old,
have been on the duty for more than five years, the delivery route was in the central region, type of
employment was a Non-Smart Driver, graduated with a primary education level.

The overview of the delivery persons' knowledge and understanding in regards to the occupational
safety according to the Life Saving Rules showed the highest level of agreement responds rates 54.5%,
follows by a high level of understanding responds rates 32.1%, then a moderate level of understanding
responds rates 12.5%, and a low level of understanding from one participant responds rates 0.9%
respectively. The majority of the samples had least chosen item number four; be able to use a mobile
phone without assistive devices for less than two minutes (69.6%), and item number six; permission is
required before removing a device or security system (64.3%) respectively.

The attitude regarding feeling towards occupational safety according to the Life Saving Rules; the
majority of the participants showed the highest level of strongly agree responds rates 52.8%, follows by the
level of agree responds rates 41.8%, feeling undecided responds rates 5.4% respectively. The majority of
the samples had least chosen item number four; compliance with procedures for preventing accidents, and
from working at heights effecting working difficulty (x= 3.43), follows by item number ten; work permit
requirement when operating with approval according to the type of job, in which can cause complication
and delay in work (x= 3.37), item number six; permission is required before removing or disconnecting
devices which can cause discomfort and delay in work (x= 3.21) respectively.

The behavioural attitude towards occupational safety according to the Life Saving Rules; the majority
of the participants showed the most frequent behavioural level responds rates 77.7%, follows by the level
of frequent practice behaviour responds rates 22.3%. The majority of the participants showed the behaviour
level of not practice regularly; it can be seen from the last three items including item number five,
permission required from safety officer when removing or disconnecting the devices (x=4.02), follows by
item number four; during working with electricity; disconnected from the main electrical system, and using
a key to lock system or hanging a warning sign are required (x=4.00), and item number seven; permission is

required when working in a confined space (x=3.92) respectively.
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