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ABSTRACT

This study is the survey research on Employee work passion of Bank for Agriculture and Agricultural
Cooperative in Chiang Rai Province. Population of this survey is the bank employees from 29 branches in
Chiang Rai. Totally 406 questionnaires were distributed to the target population by sending QR Code as an
access tool to do survey. Only 346 completed questionnaires were returned, which are 87.19 percent
respondents. Data analyzed by using descriptive statistics, moreover hypothesis was tasted by using ANOVA.

More than half of respondents are female, and 45.95 percent are in the range of 30-39 years old.
Most of respondents got bachelor degree, and 31.79 percent of respondents have 5-10 years job tenure.
Results of this research found that overall level of Employee work passion is high (X_: 4.88). Furthermore,
all employee work passion factors of the respondents group are high as following results, Organizational
endorsement (X_: 4.90), Striving for Excellence (X_: 4.89), Intent to Stay (X_: 4.88), Exertion and Never
Giving Up (X= 4.86), and the Eagerness to Learn (X= a.85) respectively.

Results of demographic data show significantly difference at 0.05 levels between the age groups,
which employees in the range of 30-39 years old have less intention to stay than the 40-49 years old
employees group. Moreover, 20-39 years old respondents have less organizational endorsement than 50-
59 years old group. There are significant difference at 0.05 level between tenured groups, only the
organisational endorsement group is not difference. The groups with 1-4 years of tenure have more passion
for striving for excellence, eagerness to learn and exertion and never giving up than the groups with 5-10
years of tenure. In addition, the group with 5-10 years of tenure have less passion for intent to stay, striving
for excellence and eagerness to learn than the groups with 11-20 and 20 or more years for tenure.
Furthermore, the marital status of the respondents has significant difference at 0.05 levels, which the group
of single people has less intent to stay and organizational endorsement than the employee who married
or divorced. In the aspect of job position, the financial staffs (4-7) have less eageress to learn than the
chief of finance department (8) and assistance branch manager (9). In addition, the business development
staffs (4-7) have less eagerness to learn than assistance branch manager (9). Lastly, this study found that

gender and education level do not have significant difference on the employee work passion.
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